
 

 
SALES AND DELIVERY TERMS                                                         January 2026 

ServoTech A/S - Ulvehavevej 44 B - 7100 Vejle - Denmark - VAT: DK20420693 - Phone.: 79428080 - sales@servotech.dk - www.servotech.dk Spar Nord 9347 2240251895 - 
SWIFT: SPNODK22 - IBAN: DK0793472240251895 - Sales and delivery terms: www.servotech.dk 

1. TERMS OF USE 
The following general terms and conditions of sales and delivery shall apply to 
the extent that no other written agreement exists. Special terms and conditions 
from buyer as specified in the buyer’s order are not binding for ServoTech, 
unless ServoTech has provided a written agreement thereto. 
 
By any inconsistency with the buyer’s normal terms, these will be overruled by 
the ServoTech terms. 
 
2. AGREEMENTS 
Offer from ServoTech is valid for 30 days unless otherwise is written in the offer.  
Prices in the offer do not include VAT, shipping or packaging unless otherwise is 
written in the offer.  
 
The agreement is made at the time, when the buyer, has signed the offer from 
ServoTech, and the signed agreement has reached ServoTech. 
If the agreement is made, without signature, the purchase will not be provided 
until the buyer has reached an order confirmation from ServoTech. 
All correspondence with buyer up front is only meant as a request from 
ServoTech to buyer about following offer. 
 
ServoTech is only committed to deliver the agreed upon product and service 
that is mentioned in the offer. This also applies in case of inconsistency between 
ServoTech and buyer.  
 
The buyer is single handedly responsible for all technical specifications and has 
to make sure that the product, sold by ServoTech, is suitable for the required 
demands. 
 
ServoTech reserves the right to make changes in the products without any 
warning, as long as it does not affect the agreed upon technical specifications 
for the product. 
 
All enclosed material and specifications belongs to ServoTech. This material may 
not be used by or given to a third party, and shall be returned from buyer, on 
request from ServoTech, if the offer is not used. 
 
3. TECHNICAL INFORMATION 
Information and data in ServoTech brochures, catalogues and other sales 
materials are for guidance only, and ServoTech reserves the right to change the 
information without any warning. 
 
ServoTech provides assistance with technical guidance for machines or systems 
only as a service, which ServoTech takes no responsibility or liability, unless it is 
agreed upon in writing. 
 
4. PAYMENT 
The full amount in the invoice must always be paid, on all orders. 
The buyers are not allowed to hold back payment to ServoTech. 
 
Terms of payment are 0 days’ net, unless ServoTech have written other terms to 
a buyer. If a buyer doesn’t pay on time, then ServoTech will change the payment 
condition for the buyer to payment at order. Payment condition are only change 
when ServoTech, in writing to a buyer, have agreed to other payments terms. 
  
By orders less than 500 DKK, a fee of 120 DKK will be charged. 
 
ServoTech will invoice all packaging together with the product.  
 
If the buyer does not pay on due date, ServoTech will take interests on 2% of the 
amount, for each new month. 
 

ServoTech charges compensation from buyers with VAT no. for late payment. 
The amount is 310 DKK and is provided in the Interest Act, where it has been 
added as part of an EU initiative to fight late payments. 
 
The change means that business buyers, who pay late, apart from the reminder 
fee of 100 DKK, also will be charged a compensation amount of 310 DKK on the 
first reminder. 
 
If buyers fail to fulfill the agreement, ServoTech reserves the right to cancel the 
sale and take back the supplied products, or claim damages, referring to section 
6. 
 
5. PRICE POLICY 
All ServoTech offers are based on exchange rates, materials, wages, duty fees 
and taxes. 
 
ServoTech reserves the right to change prices without any warning, in case of 
changes in exchange rates, materials, wages, duty fees and taxes. 
 
6. DELIVERY, RISK TRANSITION AND RESERVATION 
Delivery, installation and/or provision of advice and other services takes place as 
agreed upon with the buyer. All products are delivered ex-works. Which means 
delivery takes place, when the product is available to buyer on ServoTech 
address in Vejle, Denmark. 
 
ServoTech reserves all properties to the products until full payment has reach 
ServoTech, referring to section 4. 
 
7. SOFTWARE 
If the delivered product contains software, the buyer only claims the right of use 
for the software. 
 
8. DELAY AND INSUFFICIENT 
Delay in delivery does not give the buyer right to cancel the order, unless the 
buyer after deadline for delivery has claimed the right to cancel if a new 
reasonable deadline is not kept. 
 
ServoTech is not responsible for any loss that the buyer will have due to the 
delay. 
 
Upon delivery, the buyer shall immediately before the component is put into 
use, and within 7 days of delivery, conduct an appropriate investigation of the 
delivered component. The buyer cannot later claim defects which should have 
been discovered by the buyer. There should also be regular checks and 
maintenance. 
 
ServoTech is only liable for any insufficiency in the same extent as ServoTech 
suppliers are liable. ServoTech is never liable more than 12 months from the 
date of delivery or 2000 hours of normal use, whichever occurs first. 
 
If an insufficiency is detected in the product, the consultancy or any other 
service provided by ServoTech, and the reason for this insufficiency is 
attributable to conditions prior to delivery, ServoTech can either choose to help 
or give a financial compensation to the buyer. 
 
If ServoTech decides to implement the remedy, the buyer is obliged to return 
the defect product(s) to ServoTech business premises in Vejle. Returns must be 
sent carriage paid. The buyer’s remedies are limited accordingly. 
 
The buyer can under no circumstances rely on insufficiency which is, in part or 
total, liable by the buyer, as mentioned: buyer misuse, lack of cleaning, lack of 
maintenance and normal wear and tear. An insufficiency cannot be claimed if 
the buyer has not complied the installation, operation and maintenance manual. 
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Regarding the delivered software, ServoTech is not liable for insufficiency, 
including any hidden insufficiency, unless the buyer can show that ServoTech 
acted with negligence. 
 
ServoTech is in no way liable for losses and costs, including direct loss, loss of 
profits and other consequent losses that the buyer may suffer in case of defects 
in the products, installation, the consultancy and/or other service. 
 
9. DEADLINE FOR COMPLAINT 
The buyer shall immediately upon receipt of the products and latest within 8 
days, check the product and give complaint to ServoTech in writing, if any is 
found at that time or later. 
 
Buyer misses all remedies if a written complaint is not received by ServoTech, 
no later than 7 days after the defect has come to the buyer’s knowledge. 
 
10. RETURNS 
Items cannot be returned unless prior written agreement. Items cannot be 
returned after 2 weeks after the invoice date. If it is agreed that items can be 
returned, the return-consignments have to be in unopened and undamaged 
original packaging indicating original invoice number, date and authorization 
number for the return consignment (RMA no.).  
 
ServoTech will demand a returning fee of at least 30% of the invoice value, with 
a minimum 500 kr. All freight costs, handling costs, etc. are paid by the buyer 
and can be calculated by ServoTech against any buyer claims against ServoTech. 
Any transmission of returned goods to ServoTech occurs at the buyer's expense 
and risk. 
 
11. PRODUCT LIABILTY AND INDEMNIFICATION. 
ServoTech is not responsible for any damages on property that occurs while the 
item is in the buyer’s possession. 
 
ServoTech is not responsible for any damages on products, which are 
manufactured or handled by the buyer, caused by the components delivered 
from ServoTech. 
  
ServoTech product responsibility for defects in delivered products, installation, 
the consultancy and/or other services, is in all cases limited to a maximum of 5 
million DKK. per injury or series of claims. 
 
In no case is ServoTech responsible for loss of profits or consequential economic 
loss. 
 
If a third party makes a claim against either ServoTech or the buyer for 
compensation, action must be taken immediately and the accused party must 
inform the other. ServoTech and the buyer are mutually obliged to be 
summoned for the court, which handles compensation cases.  
 
12. FORCE MAJEURE 
In case of force majeure ServoTech is entitled, without any responsibility to 
buyer, to cancel the sale, installation, repair, provision of advice and/or service. 
 
Force majeure accurse if ServoTech, the supplier or transporter is prevented 
from fulfilling the agreement, due to war, civil war, rebellion, terrorism, 
government restrictions, import/export bans, blockades, strikes, nature 
disasters, including, but not limited to, earthquakes, floods, tornadoes or the 
likes, which should not have been foreseen by ServoTech at the time of the 
agreement. 
 
13. GOVERNING LAW AND JURISDICTION 

The agreement between ServoTech and the buyer, including interpretation and 
filling of these terms and conditions cannot be tried in court, but shall be settled 
by arbitration in Denmark and in accordance with Danish law. 
 
14. REPAIR, REVIEW AND DISPOSAL 
A product, which has been repaired, has a 6 months’ complaint time - only on 
the repaired part of the product. 
 
If a product has been sent to ServoTech and there cannot be found any fault, 
there is a fee of minimum DKK 750. The fee size depends on the product. 
 
If a product is in a state, where it can’t be repaired or the product is not 
economically affordable to repair, then the product is returned to the buyer 
with an inspection fee of DKK 750. If the buyer orders a replacement product, 
which ServoTech is able to deliver, then there will be no inspection fee. 
 
If ServoTech doesn’t receive an approval for the repair from the buyer within 8 
weeks after receiving the product for inspection, the product will be returned to 
the buyer with an inspection fee of 750 DKK.  
 
15. CANCELLATIONS AND CHANGES 
Buyer may not cancel or modify any order for any reason, except with 
ServoTech written consent and upon terms that will indemnify, defend and hold 
ServoTech harmless against all direct, incidental and consequential loss or 
damage. 
 
ServoTech may change product features, specifications, designs and availability. 
 


